


HOW TO BUILD A BRAND THAT FUELS PROFITABILITY 

LOOPING START-UP 
SOLUTIONS



IN A 
NUTSHELL
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Whether it's PR, social media or an
investor pitch, a company's narrative
determines the way it communicates.
Whether it's about achieving short-term
goals or a long-term approach to building
and expanding the brand.

The Looping GROUP will be your faithful
companion, whether you want to sprint or
run a marathon - our experts will provide
you with the support you need.
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The
Challenge



Why rely on long-term effects 
of brand building when paid 
media brings direct success? Start-ups are created when ambitious and 

courageous founders turn a vision into reality. From 
the idea to the vision, a brand is created - a narrative. 
A clear brand vision and a strong narrative turns a 
great idea into an even greater brand, which not only 
excites customers, but also attracts talent and 
investors.
The quick drive for profitability and investor 
satisfaction makes the numbers shine in the short 
term. Performance marketing is commonly utilised to 
accomplish these goals. However, performance 
marketing is a snapshot in time and if the budget 
falls away, there is nothing left. Nothing that a 
customer remembers. What they would miss.
A brand narrative provides a foundation and nurtures 
the ground for a true community. A story that 
eventually will be rewarded by various stakeholders. 
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THE URGE
FOR RAPID 
PROFITABILITY

Time

Ef
fe
ct

More than half of start-up's recognizes a lack of 
focus on their brand. However, a brand with a strong 
story forms the backbone on which investors and 
customers build and radiate authenticity. 

Performance marketing is money-dependent, a 
brand is authenticity-dependent.
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Performance Marketing Brand Building Stop investing
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The 
Approach
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MAKE IT LEAN

The Looping Start-Up Solutions® support start-ups 
in solving their communication challenges. Behind 
every package are lean project teams that provide 
rapid support when needed and contribute to the 
company's success as equal partners. Together we 
set goals, together we achieve them. 

Before we sell an off-the-shelf solution, we analyse
what is needed and operate as your trusted partner.



Demand analysis 
by Looping Expert 
for Startups & 
Communication

Consultation
We advise start-ups on communication, help 
them solve their challenges and provide them 
with guidelines.
Workshops | Guidelines | Coaching 

Support
We actively support start-ups with our expertise 
by conducting content and channel analyses, 
writing press releases, creating visual guidelines 
and much more.
Workshops | Templates | Texts | Communication as a service
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SERVICE PROCESS

STEP 1

STEP 2



We are ambitious and brave. In a collaborative 
spirit, we set the course for long-term success.
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Service
Offerings
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BASIC

Pitch Deck Consultation
CI Basics Consultation
PR Workshop 

Brand Workshop & Narrative 
Development
Pitch Deck Consultation
CI Basics Consultation
Design Support
PR Support

Brand Workshop & Narrative 
Development
Pitch Deck Support
CI Consultation
Design Support Retainer
PR Support Retainer
Data Setup Consultation
Social Media Support
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PRODUCT PACKAGES

PREMIUMCLASSIC

Incl. Start-Up Consultant

PR / Interviews placed 
in relevant media for 
investors
One designed and 
placed articles or 
interviews at e.g. 
Handelsblatt

MEDIA PLACEMENT



BASIC PACKAGE 

Pitch-Deck Consultation
Together with start-ups, we tell their pitch story: we analyse the existing pitch deck, give recommendations for action and 
graphically bring the pitch deck to the next level

CI Basics Consultation
Based on the existing CI, we give basic recommendations for the holistic implementation of the CI - also with regard to 
benchmarks.

PR Workshop
We work together on the basics of PR (such as press releases, boilerplate, FAQs, etc.) and jointly develop initial media 
approaches within a media coaching session.
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Brand Workshop & Narrative Development 
We help start-ups define their brand core through brand workshops. The analysis parts are modular (differentiation, 
identity, promise, vision). Based on the findings of the brand workshop, we develop the story, the narrative of the start-up 
to approach inverstors with.

Pitch-Deck Consultation
Based on the narrative development, we upgrade the pitch deck and tell the story of the start-up. Incl. visual upgrade.

CI Basics Consultation
Based on the existing CI, we give basic recommendations for the holistic implementation of the CI - also with regard to 
benchmarks.

Design Support
We develop a design guideline including look & feel, fonts, etc. Also included are mock-ups for initial communication 
assets.

PR Support
Event-related PR support incl. media pitching for specific events.
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CLASSIC PACKAGE 



PREMIUM PACKAGE 1/2 

Brand Workshop & Narrative Development 
We help start-ups define their brand core through brand workshops. The analysis parts are modular (differentiation, identity, promise, vision). 
Based on the findings of the brand workshop, we develop the story, the narrative of the start-up to approach inverstors with.

Pitch-Deck Consultation
Based on the narrative development, we upgrade the pitch deck and tell the story of the start-up. Incl. visual upgrade.

CI Consultation
Based on the existing CI, we make fundamental recommendations for the holistic implementation of the CI - also with regard to benchmarks.
In addition, we provide advice on the implementation.

Design Support Retainer
Based on the narrative and the CI, we implement design tasks within a retainer.
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PREMIUM PACKAGE 

PR Support Retainer
PR support incl. media pitching for a specific period.

Data Setup Consultation
We analyse the existing data setup and give recommendations for establishing a balanced data tool set and accompany 
the selection of data tools. 

Social Media Support
We develop editorial formats for social and create templates as mock-ups for various social media channels.



PR / Interviews placed in relevant media for investors

One designed and placed articles or interviews at e.g. Handelsblatt
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MEDIA PLACEMENT
EXCLUSIVE SERVICE



The
Results
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SERAFIN

Context
Serafin Asset Management successfully tended to the 
wealth generated by the Serafin Group of companies on 
behalf of its owner family as a classic Family Office. 

Challenge
The Asset Management industry is being revolutionised by 
the advent of robo-advisors. These algorithm- and AI-
powered apps are democratising access to quality 
investment management. Serafin AM decided to enter the 
market with SRFN, its own Wealth Tech, and needed to 
define a positioning, narrative and strategy for its launch 
campaign in the summer of 2022.

Approach
Looping defined SRFN’s key communication goals and 
communicative USP based on a thorough analysis of its 
competitive environment, tailored to a set of target group 
personas. The resulting narrative created a solid foundation 
for the next communicative steps launching the app.
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HOW TO COMMUNICATE IN FINTECH



About LOOPING 
GROUP



We believe every person, every business, every brand, has a story to tell. These stories deserve to be told 
with integrity, conviction and heart. With a combination of fearless exploration and discovery of insight, we 
search for and find the truth. We combine data with journalistic rigor and commercial vigor to craft stories 
that leave their mark. Whether you are a person, business or brand, your truth should be powerfully told. 
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UNTER-
NEHMERTUM

With our partner UnternehmerTUM we help 
our clients to transform entrepreneurial 
visions into successful businesses. 
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YOUR
GROWTH

STARTS 
HERE

©                                      All rights reserved.



23

LET’S TELL 
YOUR STORY
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newbusiness@looping.group



NARRATIVE
POWERROOM®
BRAND PROTECTION
SUSTAINABILITY LOOP
COMMAND CENTRE
ONEPRODUCTION®

SOCIO
LOOPIFY
LUXURY LOOP
HUMANVERSE
START-UP SOLUTIONS
CORPORATE CULTURE PROGRAM

YOU MAY ALSO LIKE…
The Looping product portfolio



YOUR
STORY 
STARTS

HERE
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